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At risk members of TeamUHN

During COVID-19, community services providing safe and confidential supports/
resources have been suspended or cancelled until further notice. The impact of 
these service changes is especially significant for members of TeamUHN who are 
working in uncertainty while coping with; 

o Mental Health
o Addiction 
o Living in shelters 
o Homelessness (Precarious housing)
o Intimate Partner Abuse (Domestic Violence) 

Aldo.Alexis@uhn.ca
Jacqueline.silvera@uhn.on 
Diana.vonAppen@uhn.ca

Members of TeamUHN who are without a social safety net, and cannot access 
support and resources due to service changes are at increased risk.  The fear of 
stigma, threat of exposure and judgement will deter TeamUHN from seeking 
support.    

TeamUHN members who are without support, or a social safety net may be under 
significant stress, exacerbated during COVID-19.  

For TeamUHN: 
 •   Offer compassionate support with appropriate referral as needed.   

  •   Any TeamUHN member who discloses a personal circumstance and requests 
help, will be provided confidential, safe, non- judgmental support that will  
not jeopardize their employment status. 

•   Employee and Family Assistance Program (EFAP) - confidential and safe 
online and telephone services for TeamUHN and family members  
Available:  24 hours a day, 7 days a week.   Contact: 1.800.387.4765 

•   EFAP attached resource list:  LGBTQ2S+, Intimate Partner Abuse (Domestic 
Violence), Living in Shelters and Food Banks. 

•   UHN Services/Resources:  Occupational Health, Spiritual Care, Wellness, 
Respite Centres and Diversity and Mediation.


