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Requests for Information In 
Accessible/Alternate Format  

During COVID-19 Persons with Disabilities (PWD)/patients are experiencing 
reduced hours, the suspension and/or cancellation of services provided by Support 
Persons. As a result PWD/patients may require health information in Accessible/
Alternate format. 

Accessible/Alternate format may include: 
	 •  Large print and plain language
	 •  Audio file (including recorded messages).
	 •  Electronic and digital formats 

Electronic lab requisitions/orders are sent in PDF and  Patients are directed to 
print and take the lab requisition to the nearest diagnostic test centre. Blind/low-
vison PWD’s/Patients do not have full service of Support Person and may not have 
appropriate software to access PDF’s.  

Requests from PWD’s/Patients (Deaf, hard of hearing or hearing loss, low vision 
or Blind and Cognitive Disabilities without Support Persons will likely result in 
increased lipread, text/type, ASL and other Accessible/ Alternate format requests. 

Ensure that PWD’s/patient are provided information in Accessible/Alternate 
formats including;
	 •  Access to virtual ASL interpretation session
	 •  Communication boards for inpatients if ASL is unavailable
	 •  Audio file if time and technology permits 
	 •  Send requisition directly to the lab

The Accessibility For Ontarians with Disability Act (AODA law)  and UHN policy 
requires that upon request, and in consultation with the person making the 
request, UHN will provide or make arrangements to provide accessible formats 
and communication supports (including accessible PDFs’) for PWDs.

Downloadable bank of communication tools in PDF:
https://www.patientprovidercommunication.org/covid-19-free-tools.htm `

Hearing Toolkit available on line. 
The Communicator™ Clear Window Surgical Mask: (pending) https://safenclear.
com/product/communicator-box/ 
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