
A portal to match organizations like yours with health care 
providers across Ontario who have availability to provide support. 

Matching organizations like yours that need additional support with health care providers across Ontario 
who may have availability is critical for our health care system to continue to deliver necessary care in the 
midst of the COVID-19 crisis. 

Here’s how the Ontario Health Workforce Matching Portal works: 

You set-up your profile, input your organization’s request for support and you will be matched with a health 
care provider who has availability and meets the specific requirements of your request. As soon as a match 
has been approved you will be notified via email. You’ll then be connected with the health care provider so 
that you can connect with them to schedule next steps in the process. 

Access the Ontario Health Workforce Matching Portal today to be 
matched with a health care provider who is available to provide support.

Visit onhealthworkforcematching.ca

Ontario Health Workforce Matching Portal

What you need to do to get matched: 

 Watch the training video available on the Ontario Health Workforce Matching Portal

 Set-up your organization’s profile and input your requests for support on the Ontario Health Workforce 
Matching Portal

Still have questions?

 Refer to the FAQ available on the portal

 Refer to the detailed training guide available on the portal

 For support contact the Ontario Public Service (OPS) IT Service Desk at 1-888-677-4873 or 416-246-
7171. Once you hear “You have reached the OPS IT Service Desk” enter prompt code 011 on your phone
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