
Nine Attributes of a High-Performing Health System 
The OHA defines a high-performing health system as one that is integrated, 
appropriately resourced, and focused on population health at the system level and is 
efficient, effective, accessible, and equitable at the organizational level. Above all, it is 
guided by the attribute of patient-centred care and the belief that the safety of the 
patient should be at the core of all quality improvements. Together, the OHA and OHQC 
developed the following visual to illustrate how the nine attributes combine to form the 
elements of a high-performing health system. 

 
 

 
 


