Nine Attributes of a High-Performing Health System

The OHA defines a high-performing health system as one that is integrated,
appropriately resourced, and focused on population health at the system level and is
efficient, effective, accessible, and equitable at the organizational level. Above all, it is
guided by the attribute of patient-centred care and the belief that the safety of the
patient should be at the core of all quality improvements. Together, the OHA and OHQC
developed the following visual to illustrate how the nine attributes combine to form the
elements of a high-performing health system.

=Omianin Hospeal Aswocidon and
Omiatio Heahh Cumbiey Council, 2009

4
&

People should not be harmed by an accident ar
mistaked when they receive care.

Patient-C entred Hiealth care providess shauld alfer serviess i a way that
i sensitive 1o an ndividud's needs and prelerences.

Accessibla Peaphe should be able to gat timely and appropriate
heath care services o achieve the beal poasible
hedth ouleames.

Peaple should re caive care that works and i based on
the best available scientificinformation.

The health system should continually ook for ways to
reduce waste, including waste of supplies, squipment,
Eime, ideas, and informaton.

People should get the same quaity of care regardless of
wha thay are and whare they bve.

Appropriately Resourced The heakh system should have enough qually previdars,
hunding, information, equipment, suppbes and lacMees
1o book alte r people’s health needs.

All parts of the health system should be arganized,
conneded and work with ane another lo provide
high-qualily care.

Focused on Popul ation Health Tha health system should work to pre vent sickness and
improve the health of the people of Ontario.




