
Ontario Hospital Association &  
Desjardins Financial Security  
2011 Annual Benefits Forum Agenda

Partner



London		 	 May 10. 2011
St. Catherine’s	 	 May 11, 2011 
Timmins	 	 May 16, 2011 
Sudbury	 	 May 17, 2011

Thunder Bay	 	 May 18, 2011
Ottawa		 	 May 31, 2011
Toronto	 	 June 3, 2011 **

Breakfast will be available at 8:30am

8:45am	 Registration

9:00am	 Welcome	
	 Terry Siriska, Director / Cheryl Woodman, 	
	 Organizational Health Consultant
	 Ontario Hospital Association

9:10am	 Plan Statistics and Disability Benchmarking 	
	 Reports
	 Liz Tracey, Senior Account Executive
	 Desjardins Financial Security

9:45am	 Emerging Issues in Benefit Plans  
	 Management: Administration, Offsets and  
	 Demutualization
	 Joanne Philipose, Benefits Consultant
	 Ontario Hospital Association

10:15pm 	 Provincial Human Resources Benchmarking 
	  and Trends
	 Kimberly Burrows, Organizational Health,	
	 Assistant Consultant
	 Ontario Hospital Association

10:45am	 Quality Healthcare Workplace through the 	
	 Lens of Ontario’s Excellent Care for All Act
	 Cheryl Woodman, Organizational 	
	 Health Consultant
	 Ontario Hospital Association

11:15pm	 Monarca:  An Unprecedented Short-Term 	
	 Disability Case Management Service for 	
	 Ontario Healthcare
	 Mike Brown, Manager
	 Monarca Case Management

12:00pm	 Lunch and Networking Break
	 	
12:30pm	 Drug and Healthcare Trends Impacting Our 	
	 Benefit Plans 
	 Speaker to be Announced

1:30pm	 Achieving Your Vision of Effective Plan 
	 Management

2:15pm	 Managing Health and Dental Costs through 	
	 Audit and Fraud Controls
	 Liz Tracey, Senior Account Executive
	 Desjardins Financial Security

2:45pm	 Building an Effective Governance  
	 Framework: Compliance, Communication  
	 and Fiduciary Responsibility
	 Joanne Philipose, Benefits Consultant
	 Ontario Hospital Association
	
3:30pm	 Questions and Wrap-Up

**Please note that the Benefit Forum in Toronto on Friday, June 3 will begin at 9:30am, with breakfast available at 9:00am 
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