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During COVID-19, Persons with Disabilities (PWD)/patients who do not 
have support  are experiencing; reduced hours, the suspension and/or 
cancellation of services providing Support Persons. 

A Support Person accompanies a PWD to help with communication, 
mobility, personal care, medical needs, or access to goods and services.

The treatment of Support Persons aligns with the terms as set out in 
UHN’s No Visitor policy during COVID-19.

Patient Relations 
accessibility@uhn.ca
Jacqueline.silvera@uhn.on

The number of PWD who will require care unaccompanied by a Support Person is 
likely to increase.  This includes PWD who have communication needs. 

The Accessibility For Ontarians with Disability Act (AODA)  and UHN policy states 
that patients who are accompanied by a Support Person have the right to that 
support person while accessing services. 

The Support Person may accompany the person with a disability in all areas of the 
Hospital except where excluded by Infection Prevention and Control for health and 
safety reasons.

Ensure that PWD/Patient’s are provided:

	 •  �Have sufficient time during the appointment to safely communicate 
information.

	 •  �Are offered assistance to prepare for examination/tests and to get dressed 
after the appointment. 

>  �If a Support Person is not present, do not make decisions for PWD, or assume 
they need help. Instead, ask “may I help you?”


