
211 Ontario
211 is a telephone helpline and online database of Ontario’s community and social services.  
The service is free and confidential. It is available whenever you need support.
 •   Do you feel overwhelmed or anxious about COVID-19? Do you want information  

on mental health services to manage those feelings?
 •  Do you have money needs because of self-isolation measures?
 •  Do you have questions about applying for Employment Insurance?
 •   Do you need help getting groceries or running errands while you are at home sick or 

self-isolating?

Our calls, chats and emails are answered by caring and professional staff who can help you 
understand and access programs available to you.

	 ✓		Speak with us by phone.  Dial 2-1-1 on your cell phone or home phone. Available 
24 hours a day, 7 days a week and in 150 languages.

	 ✓		Chat with us online.  Visit www.211ontario.ca and click the ‘Live Chat’ button. 
Available 7am to 9pm Monday to Friday.

	 ✓   Search our online listing.  Visit www.211ontario.ca and search by location and 
topic. We regularly add new programs, services and financial supports to the listing 
as we learn about them.

West Neighbourhood House 
Get help with your finances, such as filing taxes, finding and getting emergency benefits and 
budgeting. Call 416 532 4828 or email FEPS@westnh.org to make a phone appointment with a 
financial problem-solver. This service is free.

Programs and Services to  
Help You During COVID-19

211 Ontario®



Smudging Requests
Due to COVID-19, Ontario hospitals have moved to a No Visitor Policy, with exceptions on
compassionate grounds and/or other special safety needs. It is important at this time, while
keeping in mind the safety of our patients and staff, that we best maintain dignity and respect to
all patients receiving care, including Indigenous peoples request for ceremony, such as smudging.

Recommendations:
Every effort should be made to allow for ceremony to take place as patient/patient’s family requests.
 1) Follow the ceremonial/smudging policy if there is one in place
 2) Allow the person to smudge in their room if possible
 3)  If the person cannot smudge in their room, move the person to a designated space, with patient’s consent.

Only in extenuating circumstances where the above is not possible, ask the patient if they would like to use the 
medicines in alternative forms.
 1) Cedar Water or Cedar Tea
 2) Medicinal sprays (Example: Sweetgrass spray)
 3) Medicine pouches (worn on the person, or pinned to the gown or pillow)

It is imperative that this option only be offered when every other option to allow for ceremony has been exhausted. 
Please be mindful of the significance of how ceremony is conducted and the importance of ceremony for a patient’s 
traditional healing journey.

Indigenous Supports and Programming
Many Indigenous organizations are offering various types of virtual and telephone programming and supports, 
including Elder/Healer/Traditional Knowledge Keeper support during the pandemic. Please visit the following  
for more information:
 1) Anishinaabe Health Toronto - https://www.aht.ca/
 2) Métis Nation of Ontario - http://www.metisnation.org/news-media/news/covid-19-support-programs/
 3) Inuit Tapiriit Kantami - https://www.itk.ca/what-we-do/covid19/
 4) Toronto Aboriginal Support Services Council - https://www.tassc.ca/supports.html

RESOURCE 1

Indigenous Ceremonial Requests and 
Other Resources Amidst COVID-19
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**Currently offering online psychotherapy & e-counselling services.
The centre is a network of queer and trans-identified mental health professionals who work primarily in the 
lesbian, gay, bisexual, trans, queer, intersex, asexual, two-spirited (LGBTQIA2S) community within Toronto. 
They are a group of highly skilled, compassionate, radical psychologists, psychotherapists and social workers 
who have shared expertise in supporting and promoting health and wellness within an LGBTQ2S+/LGBTQTA 
mental health framework.

SERVICES:

RESOURCE 2

LGBTQ2S+/ LGBQTA

Name
Address

Phone Number
Website

Umbrella Mental Health Network

691 Bloor St. West, Suite 202, 
Toronto, ON M6G 1L3

647-687-6543
https://www.umhn.ca/contact

•  Healthy Relationships
•   Poly, Non-Monogamous, and Open Relationships
•  Sexual Identity
•  Gender Identity
•  Fetishes, BDSM & Kink
•  HIV/AIDS Related Care and Support
•  Depression & Mood Disorders
•   Substance Use & Compulsive Behaviours
•  Stress & Anxiety
•  Trauma & Abuse
•  Self Esteem



The 519 provides services and support for LGBTQ2S communities. Please contact directly for more 
information.

PROGRAMS AND SERVICES:

RESOURCE 3

LGBTQ2S+/ LGBQTA

Name
Address

Phone Number
Website

The 519

519 Church Street, 
Toronto, ON M4Y 2C9

416-392-6874
https://www.the519.org/

•  Arts and Culture
•   Community Drop-in
•  Community Support
•  Community-Led
•  Counselling Services
•  Education and Training
•  Family, Children and Youth
•   Financial Services
•  Housing Services
•  Legal Initiatives
•  New to Canada
•  Older LGBTQ2S
•  Resources
• Sport and Recreation
•  Student Placements
•  Trans-Specific



RESOURCE 4

LGBTQ2S+/ LGBQTA

Name
Address

Phone Number
Website

TPN is inclusive to all partners of trans women, trans men, gender variant and genderqueer people.
Offers a workshop series where partners can learn, share, explore, and express their unique experience in a 
structured, supportive, interactive and creative environment.
TPN offers an 8-week workshop series every fall and spring. Group is free of cost. Please contact directly for 
more information.
To participate in the next group, please email at: info@transpartnernetwork.com

Trans Partner Network (TPN)

Sherbourne Health Centre,  
333 Sherbourne St., Toronto, ON M5A 2S5

416-324-4180
https://www.transpartnernetwork.com



RESOURCE 5

LGBTQ2S+/ LGBQTA

Name
Address

Phone Number
Website

CAMH – Rainbow Services (LGBTQ) 

60 White Squirrel Way, 4th Floor  
Toronto, ON

416-535-8501 Option 2
https://www.camh.ca/

•  Assessment and referrals
•   Individual and group therapy
•  Weekly evening support groups
•  Relapse prevention
•  Education on stress management, nutrition and leisure
•  Psychiatric consultations
•   Concurrent disorder programs (for individuals with both mental health and substance 

use difficulties)

Counselling provided to lesbian, gay, bisexual, transgender, transsexual, two-spirit and intersex. Individuals 
who are over the age of 18 can access service directly. No referral is required.
To book an intake and assessment please contact Access CAMH, the centralized intake service at CAMH, at 
416 535-8501, and press 2. If you are an existing client of the Rainbow Service and need to reach the service, 
please contact 416 535-8501, ext. 34430.

SERVICES OFFERED:



RESOURCE 6

RESOURCE 7

Additional Information

Additional Information

ASSAULTED WOMEN’S
HELP LINE

SEXUAL ASSAULT/
RAPE CRISIS

Name
Phone Number
Website

Name
Phone Number
Email

Assaulted Women’s Help Line
416-863-0511
www.awhl.org

Toronto Rape Crisis Centre
416-597-8808
crisis@trccmwar.ca

Provides 24/7 crisis counselling over the phone to women in 154 languages. Use of a TTY line also available 
for deaf women.

Provides 24/7 crisis counselling over the phone.
Counsellors also answer emails.
Monday-Friday 9 a.m.-5 p.m.
Open to all genders.



The Sexual Assault/Domestic Violence Care Centre (SA/DVCC) is a comprehensive service that assists women, 
men, and trans people, over the age of 14, who are victims/survivors of sexual assault and domestic/intimate 
partner violence. For sexual assault pertaining to children or youth under 14, please contact the Suspected 
Child Abuse and Neglect (SCAN) program at 416-813-6275

Hours of Service
A nurse is available 24 hours a day, 7 days a week.
If you require medical care, please go to the emergency department. The emergency department will contact 
the SADVCC team.

Online Care Package - NEW -
Access our online care package for additional self-care resources.
https://www.womenscollegehospital.ca/care-programs/sexual-assault-domestic-violence- 
care-centre/care-package

Service updates for appointments at WCH
•Current appointments may need to be rescheduled
•Your appointment may be changed to a virtual visit using the telephone or over video
•You will receive a call from us with any changes to your appointment
•If you need to cancel or re-book your appointment please call the clinic directly

RESOURCE 8

SEXUAL ASSAULT

Name

Address

Phone Number
Website

Sexual Assault/Domestic Violence Care Centre
(SA/DVCC) Women’s College Hospital

76 Grenville Street, Ground Floor (In the AACU) 
Toronto, ON M5S 1B2

416-323-6040
https://www.womenscollegehospital.ca/care-programs/ 
sexual-assault-domestic-violence-care-centre/

Additional Information



RESOURCE 10

Additional Information

EMOTIONAL DISTRESS

Name
Phone Number
Website

City of Toronto Housing and Shelter
Dial 311

https://www.toronto.ca/community-people/
housing-shelter/homeless-help/#shelters

Shelters provide temporary accommodation and related support services that assist people to move into 
housing. Housing workers help clients in pursuing permanent housing opportunities.
Please note that the preferred way to access a shelter is to call 311 or Central Intake 416-338-4766 or Toll Free 
1-877-338-3398.

**The city is taking steps to help prevent homeless people from contracting COVID-19 and help those who have 
been infected, including opening nine new shelters and setting up dedicated isolation and recovery sites.
Please contact central intake for more information and shelter access

RESOURCE 9

Additional Information

Name
Phone Number

Distress Centre
416-408-4357

Provides 24/7 over-the-phone counselling for people in emotional distress or suicide prevention.

HOUSING AND SHELTER 
INFORMATION



INCLUSION: 
VIOLENCE AGAINST WOMEN

 (VAW) Shelters 2020

SHELTERS 

VAW shelters have catchment areas so if woman was living with abuser too close to their 
shelter they will re-direct her.

TORONTO

NAME CONTACT # LOCATION COMMENTS

Anduhyaun 416.920.1492 Spadina/Bloor Indigenous focus but will accept 
all women fleeing abuse. 
Can’t “O” from VM Manager ext. 
222 or 224

Dr. Roz Healing Place 416.264.4357 Brimley/St. Clair

Ernestine’s 416.746.3701 Rexdale Elevator with accessible rooms

Interval House 416.924.1491 Broadview/Danforth Huge catchment area excludes 
many women

Juliette’s Place 416.724.1316 Sheppard/Neilson

La Maison 647.777.6433 Francophone shelter

Nellies 416.461.1084 Broadview/Dundas Wheelchair Accessible

North York Women’s 
Shelter

Sheppard/Dufferin Currently under construction not 
operational 

Red Door 416.423.0310 Danforth/Woodbine Shared rooms have bunk beds so 
top bunk not always accessible 
for women with children

Redwood Women’s 
Habitat

416.533.8538 
416.252.5820

Dundas/Bloor  
South Etobicoke

Wheelchair Accessible

Yorktown 416.394.2999 Eglinton/Keele

YWCA Arise 416.929.3316 Spadina/Bloor

YWCA Women’s Shelter 416.693.7342



DURHAM REGION

NAME CONTACT # LOCATION COMMENTS

Denise House 1.800.263.3725 Oshawa

Herizon House 1.866.437.4066 Ajax

YWCA Y’s Wish 1.888.576.2997

Bethesda House 1.800.338.3397 Bowmanville

HALTON REGION

NAME CONTACT # LOCATION COMMENTS

Halton Women’s Place 
North

905.878.8555 Milton

Halton Women’s Place 
South

905.332.7892 Burlington

HAMILTON 

NAME CONTACT # LOCATION COMMENTS

Inasmuch 905.529.8149 Hamilton

Martha’s House 905.523.6277

Interval House 905.387.8881

PEEL REGION

NAME CONTACT # LOCATION COMMENTS

Family Life Resource 
Centre

905.451.4115 Brampton Salvation Army operated

Interim Place 1 905.403.0864 Mississauga

Interim Place 2 905.676.8515 Malton

YORK REGION

NAME CONTACT # LOCATION COMMENTS

Yellow Brick House 905.727.1944 Aurora

Sandgate 905.722.4043 Jackson’s Point



COVID-19 Food bank opened
Thu-Fri 1 pm-3:30 pm
* serving outside

Eligibility
Individuals or couples only * families referred to Yonge Street Mission
Residency Requirements: South of Wellesley St E (north) to Lake Ontario (south), Yonge St (west) to Don 
Valley Pkwy (east)

How to Apply
Drop in * identification not required at time of registration, but clients will be asked for identification for 
household members who are not present at registration

RESOURCE 11

FOOD SECURITY

Name

Address

Phone Number
Website

Daily Bread Food Bank - 
Allan Gardens Food Bank

Saint Luke’s United Church; 353 Sherbourne St. 
Downtown East Toronto, ON M5A 2S3

416-924-9619
https://www.dailybread.ca//

Additional Information



COVID19 -- Food bank opened
* home food delivery available
Wed-Thu 11 am-3:30 pm; Fri and Sat 10:30 am-1:30 pm
Seniors and those with mobility devices only Fri 10:30 am-1:30 pm

Eligibility
Residency Requirements: South side of Queen St W (north) to Lake Ontario (south), east side of Dowling Ave 
(west) to Strachan Ave (east) * also Dundas St W (north) to north side of Queen St W (south), Brock Ave (west) 
to Dufferin St (east) * also south side of Argyle St (north) to north side of Queen St W (south), Dufferin St 
(west) to Dovercourt Rd (east) * also 20 and 25 West Lodge Ave

How to Apply
Drop in, no appointment necessary * initial intake assessment discussion and identification for household 
members may be requested

RESOURCE 12

FOOD SECURITY

Name
Address

Phone Number
Website

Parkdale Community Food Bank

Parkdale Activity - Recreation Centre; 
1499 Queen St., West, Bsmt, Toronto, Downtown 
West Toronto, ON, M6R 1A3

416-532-2375 General Info
https://www.pcfb.ca/

Additional Information



COVID19 -- Food bank opened Mon 6 pm-8 pm, Wed 10:30 am-12:30 pm

Eligibility
Open to all
Residency Requirements: Lawrence Ave (north) to Bloor St (south), Avenue Rd/Davenport Rd/Bathurst St 
(west) to Bayview Ave (east) * also St Clair Ave W (north) to Davenport Rd (south), Oakwood Ave (west) to 
Bathurst St (east) * also Lawrence Ave W (north) to Strathearn Rd (south), Eglinton Ave W/Marlee Ave (west) 
to Bathurst St (east)

How to Apply
Drop in * initial intake assessment discussion -- income and address information, and identification for 
household members, may be requested

RESOURCE 13

FOOD SECURITY

Name

Address

Phone Number
Website

Churches on the Hill Food Bank -  
Timothy Eaton Memorial Church

Timothy Eaton Memorial Church
230 St. Clair Ave. W. Toronto Downtown
North Toronto, ON, M4V 1R5

416-967-3842 General Info
http://cothfoodbank.ca/

Additional Information


