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During COVID-19, while pandemic planning is a priority, UHN continues to 
address the health disparities and disproportionate impact to patients, staff and 
learners who represent vulnerable communities. These vulnerable communities 
include: Black, Indigenous, People of Colour (BIPOC) and racialized peoples. 
The intersecting BIPOC identities (e.g. disability, religion, gender identity and 
expression), LGBTQ2S+, under housing and family responsibilities is culturally 
relevant and not always acknowledged or identified. 

As a result, the BIPOC experience during COVID-19 may be ignored or not 
immediately understood due to a reluctance to disclose or fear of reprisal, 
resulting in underreporting.

The experience during COVID-19 for BIPOC may be amplified by the increased 
experience of racially based inappropriate conduct,  which results in greater 
anxiety and stress. Expectations for TeamUHN members is set out in UHN’s 
Fostering Respect In The Workplace policy and the rights set out in the Ontario 
Human Rights Code. 

BIPOC reports indicate experiences of racism, xenophobia, discrimination and 
harassment during COVID-19. 

BIPOC members of TeamUHN express experiencing: inappropriate comments, 
disrespect, demeaning jokes, differential treatment and discriminatory actions 
based on race and colour. This includes:
-  �exposure to racist comments and jokes (e.g. “C-virus”, “Chinese virus”,  

“Wuhan virus” or “Kung Flu”) 
-  Myth of immunity to COVID-19
-  Refusal/reluctance/fear by some BIPOC males to wear face masks 
-  Unequal access to Personal Protective Equipment (PPE) 

•  �For Patients:   facilitate safe and non-judgmental disclosure of the use of 
traditional products and practices to treat COVID-19. 

•  �For TeamUHN:   acknowledge the lived experience and encourage reporting 
of racism and xenophobia to Leaders, Employee Relations and Diversity and 
Mediation Services. 

* �During COVID-19 the complaint process may be slowed with the exception  
of issues related to unequal distribution of PPE. 


