INDIGENOUS - FIRST NATIONS/INUIT METIS (FN/ IM) PEOPLES
TIP Leadership, Security, Patient Relations

i Indigenous Health Care during COVID-19

SITUATION During COVID-19 UHN has implemented a No Visitor policy to address pandemic
planning strategies. The Truth and Reconciliation Commission (TRC) Calls to Action
# 18- 24 is specific to Health Care. During COVID-19 specific strategies consistent
with protecting and promoting the rights to health and adequate standard of
living protected in the UN Declaration on the Rights of Indigenous Peoples must
be sustained.

No Visitor Policy and
Indigenous People

S. 22 of the TRC states, “We call upon those who can effect change within
the Canadian health-care system to recognize the value of Aboriginal healing
practices and use them in the treatment of Aboriginal patients in collaboration
with Aboriginal healers and Elders where requested by Aboriginal patients”.

BACKGROUND Indigenous - FN/I/M Peoples face specific challenges regarding COVID-19 and
there is a need for specific strategies to address the needs of Indigenous people in
both urban and rural/remote communities.

ASSESSMENT During the duration of the No Visitor period, Indigenous Patients may express a
deeper sense of isolation and trauma due to the impact that residential schools
and sanatoriums continues to have on Indigenous Peoples.

RECOMMENDATION In accordance with s.22 of the TRC, requests from Indigenous Patients and

families to visit and/or participate in traditional services will be accommodated
where possible. Due to COVID-19 any request to provide specific strategies
including the option of e-visits (video or audio) must have prior approval by the
unit/clinic Manager to facilitate;

« Visit with Elders

« Participate in traditional ceremony

« Visit with family members (extended family)

* Any denial of a request for an e-visit must be communicated to Patient Relations
prior to disclosure of the decision to the Patient.

RESOURCES To arrange an e-visit via video or audio with an Elder contact:
Edna Carswell

Coordinator Traditional Team

Anishnawbe Health Toronto

416.920. 2605 Extn. 329 (Honorarium required)

Patient Relations (Patients)
: ° i . i .
Contact for Information; | LitRichardson@uhn.ca

Indigenous Health Council at UHN
Jacqueline.silvera@uhn.ca

Toronto General
Toronto Western
Princess Margaret
b Toronto Rehab
Michener Institute




